
 

 

                                                                                     

Job Posting 

Position Title:  Service Technician – Apprentice to Class I  
(North Lewiston/Auburn on-call area) 

Reports to:  Supervisor, Gas Service 

Company: Unitil / Northern – Portland  DOC Department:  Gas Operations 

Starting wage: $26.16 to $41.82 until 3/27/22 (step in class will be determined based on qualifications of applicant) 

Position Purpose 

To perform activities required to operate, maintain, construct, inspect and survey all gas distribution jurisdictional assets.  To 
ensure that these activities are performed in accordance with Federal and State regulations as well as company policy, company 
procedures and management objectives. To provide services as an emergency gas leak first responder with the objective of 
ensuring public safety and protecting company assets. To ensure the timely and accurate completion of all necessary records, 
timesheets, paperwork and documentation needed for accounting, regulatory, asset management and related purposes.  
Professionally interact with customers, regulatory authorities, and employees to ensure that the company satisfactorily meets their 
needs. Performs work consistent with training provided and/or skills attained or held.  

Qualifications/Requirements 

 Possess and maintain a valid Maine State Gas License, or obtain within three years. 

 Respond to service calls when on standby as soon as possible, not to exceed 30 minutes from receiving call. 

 Possess and retain an unrestricted Vehicle Operator's License. 

 Posses and retain DOT medical examiners certificate. 

 Have a high school education or equivalent. 

 Exercise courtesy and tact in dealing with customers. 

 Be in good physical condition; have good appearance and habits.  

 Be willing and able to accept shift and emergency assignments, work overtime and standby. 

 Must accept Company assigned Service Department standby on a rotational basis. 

 Work in all types of weather conditions per collective bargaining agreement. 

 Pass DOT Drug Screen if not presently working in a covered position. 

 Have the ability and aptitude to perform duties independently in a safe and professional manner. 

 Have the ability to maintain/keep required records satisfactorily. 

 Be consistently punctual, regular in attendance and have a good safety record. 

 Be able to work from heights. 

 Must reside within the specified geographic area and respond within 30 minutes to gas leak emergencies, and be available for 
duties during times of system emergencies. 

 Must be able to obtain Operator Qualification (O.Q.) certification based upon the requirements set forth in DOT 49 CFR 192, 
Subpart N.  

 Must have the ability to recognize and react to abnormal operating conditions. 

 

THIS NOTICE IS POSTED IN ACCORDANCE WITH ARTICLE VI OF OUR AGREEMENT WITH LOCAL UNION #341, UTILITY WORKERS 
UNION OF AMERICA, DATED April 1, 2021. 
 
HOURS:  
Hours shall be Monday through Friday, 7:30 a.m. to 4:00 p.m.  
WAGE:  
Ultimate rate - *$41.82 per hour, for a 40 hour week.  Overtime rates in accordance with Agreement. 
*Starting wage will be in accordance with Article VI.  

 
Unitil is an Affirmative Action/Equal Opportunity Employer.  All qualified applicants will receive consideration for employment 
without regard to sex, gender identity, sexual orientation, race, color, religion, national origin, disability, protected veteran status, 
age, or any other characteristic protected by law. 
 
To apply for this position, visit:  https://unitil.com/careers 
 
 

https://unitil.com/careers

