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Eversource Energy is the largest Energy delivery company in New England. We support 3.6 
million Gas and Electric customers across CT, MA and NH.  Be a part of our mission to deliver 
reliable energy and superior customer service.  ENERGY- BRINGS US TOGETHER!!  
 
Title:  Supervisor, Technical Training (Welding) Location:  Shrewsbury, MA 
 
This position develops and conducts technical training programs to ensure the safe and 
effective performance of Gas Operations employees, in particular company & contract welders.  
Training includes both classroom and on-the-job training and would incorporate both conceptual 
and hands-on instructional methods.  Responsibilities would also include participation in testing 
and evaluation of new tools, materials, and equipment, the ongoing revision and maintenance of 
standards and procedures, conducting of quality assurance audits and supervision evaluation 
and certification of field employees. 
 
Essential Functions:  

 Works with field personnel and supervisors to analyze job tasks and current field 
performance to determine training needs and program content. 

 Effectively implements training programs and field quality audit programs. 
 Supervises, directs and instructs trainees during classroom, hands-on and on-the-job 

training assignments. 
 Evaluates performance during training and follows up on students learning through field 

visits, observations and refresher training. 
 Provides updates and incorporates new procedures and revisions into training programs 

and reviews work with vendors, technical experts, engineers, field personnel to provide 
operational input into the selection and operation on new equipment and development of 
new construction standards. 

 
Qualifications: 
Technical Knowledge/Skill: 

 Requires knowledge & skill related to welding theory, principles, safety, tools and 
regulatory codes 

 Requires knowledge of utility transmission and distribution system design, operations, 
maintenance, and construction principles and practices, safety standards and business 
processes.   

 Excellent communication skills, ability to present theory and concepts, as well as hands-
on technical instruction with clarity, confidence and enthusiasm.   

 Requires leadership and coaching abilities.   
 Ability to use PC desktop applications (e.g. Microsoft Word & Excel).   
 Working knowledge of labor contracts. 

 
Education/Experience:                

 Bachelor’s Degree in Engineering, Business Administration or related discipline or 
equivalent experience  

 Ten (10) years of experience in welding on Natural gas Transmission & Distribution 
facilities and/or installation, servicing customers and supervising employees            

 
Licenses & Certification:             

 Massachusetts Driver’s License, D.O.T. preferred 
 Certified Welding Instructor and /or Inspector preferred 
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 Will be expected to become Eversource Operator Qualified 
 

Working Conditions:  
 Must be available to work emergency restoration assignment as required. 
 Must be available to travel between MA/CT/NH as necessary. 

 
Please visit the Eversource Careers website at to apply: 
https://eversource.wd1.myworkdayjobs.com/ExternalSite/job/MA-Shrewsbury/Supervisor--
Technical-Training--Welding-_R-009839 
 
 
Eversource Energy is an Equal Opportunity and Affirmative Action Employer.  All qualified 
applicants will receive consideration for employment without regard to age, race, color, sex, 
sexual orientation, gender identity, national origin, religion, disability status, or protected veteran 
status. 
 
VEVRRA Federal Contractor 


