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Eversource Energy is the largest Energy delivery company in New England. We support 3.6 
million Gas and Electric customers across CT, MA and NH.  Be a part of our mission to deliver 
reliable energy and superior customer service.  ENERGY- BRINGS US TOGETHER!!  
 
Title:  Supervisor, Marketing Intake    Location:  Southborough, MA and Berlin, CT 
 
This position is responsible for managing a team of 7 Marketing Intake specialists located in 
Berlin CT and Southborough MA.  Intake team operates in a live call environment with an 8 am 
to 5 pm Sales hotline with over 35,000 calls and 5,000 incoming digital leads annually. 
 
You will work closely with the Marketing and Sales teams and is critical to the success of the 
Sales department.  Regular meetings with Marketing and Sales teams are required. 
 
Essential Functions:  

 Responsible for motivating, developing/training, and coordinating the Lead Intake team. 
Manages daily personnel issues, evaluates performance, and provides feedback. 

 Conducts training sessions with new employees, contractors to develop required skills 
by providing coaching, teaching policies and procedures and answering follow-up 
questions. 

 Manages conflict and takes ownership of team performance. Assists in scheduling, 
coordinating and reviewing work of assigned employees and assigns work for both 
normal and emergency conditions. 

 Monitors, qualifies, and manages in-bound leads for the Sales team. These leads come 
from a variety of sources that need to be regularly monitored (i.e. email, boxes, phone 
inquiries, web forms, etc.) to ensure that they are properly being handled by the Lead 
Intake team. 

 Acts as the escalation point of contact for issues that cannot be resolved by Lead Intake 
team members and manages customer complaints with a positive result. 

 Directs lead generation for gas conversions and other products/services through cold 
calling and prospecting, mail, e-mail to residential single family, residential sub-divisions 
and small to mid-size commercial customers.  Works closely with the Field Sales Team 
to ensure proper customer support is provided. 

 Interacts with HVAC contractors to make sure they understand the conversion process 
and follow policy to enable a seamless customer conversion. 

 Manages and creates monthly and weekly reports related to Gas Sales, deposit and 
refunds reports and other various reports created as needed. 

 Participates in cross-functional teams designed to improve customer service, operational 
efficiency, and profitable revenue growth. 

 Evaluates, develops, and recommends changes in methods, procedures and work 
practices and oversees implementation upon approval. 

 Participates actively in development/maintenance/data quality of SalesForce – working 
closely with Sales team and SalesForce Administrator/Developer. 

 
Qualifications: 
Technical Knowledge/Skill:  

 Requires a fundamental understanding of gas customer operations, support, and 
administrative activities.  
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 Requires an expertise in sales process, understanding of area policies, procedures, and 
practices, to include customer billing, and company programs and services. Also 
requires technical knowledge of gas distribution systems and work practices.  

 Requires strong competency in use of SalesForce, data quality, and SalesForce 
reporting. 

 Additional competency in Gas GIS and CIS systems desirable. 
 

Education:     
Requires a bachelor’s degree in Marketing, Business Administration, related discipline or 
equivalent experience.                             
 
Experience:      
Minimum of eight (8) years related experience, preferably in account management or sales.  
Gas experience preferred. 
 
Leadership Behaviors/Competencies: 
 
Set and Communicate Direction and Priorities 

 Communicate priorities and goals (company, department, team) 
 
Manage and Develop People 

 Set realistic performance objectives 
 
Focus on the Customer  

 Ensure that everyone on the team understands our customer promise and provides 
superior customer service 

 
Emergency response 

 Responding to emergency situations to meet customers’ needs is part of every 
employee’s role. If employed, you will be given an Emergency Restoration assignment.  
This means you may be called to assist during an emergency outside of your normal 
responsibilities, work hours and location.  

 Must be available to travel between MA/CT/NH as necessary. 
 
JOIN OUR TEAM! 
Come make a difference and work for an employer who is a leader in the industry.  We have a 
great working environment, excellent compensation and benefit programs, and opportunities for 
growth. 
 
Please visit the Eversource Careers website at to apply: 
 
https://eversource.wd1.myworkdayjobs.com/ExternalSite/job/Berlin‐CT/Supervisor‐‐Marketing‐
Intake_R‐011656 
 
Eversource Energy is an Equal Opportunity and Affirmative Action Employer.  All qualified 
applicants will receive consideration for employment without regard to age, race, color, sex, 
sexual orientation, gender identity, national origin, religion, disability status, or protected veteran 
status. 
 
VEVRRA Federal Contractor 


