Why Eversource?
At Eversource, we serve the neighborhoods where we live and work as New England’s largest energy delivery system. Based in
Connecticut, Massachusetts and New Hampshire, we are a company dedicated to our customers, communities and employees.
Eversource employees bring a strong commitment to providing safe, reliable and sustainable electric, gas and water service to our
3.7 million customers.







We celebrate and embrace diversity and inclusion.
We are recognized as the top U.S. utility for our energy efficiency programs.
We collaborate to solve for the future energy needs of New England.
We come together in good weather and bad, and head out into the storm when others head home.
We partner with charitable organizations as part of our mission of delivering reliable energy and superior customer
service.
We’re working together for a better tomorrow.

We know that our success depends on the best efforts of our engaged team—diverse, talented and dedicated individuals who
take pride in their work, know and exhibit the value of teamwork and collaboration, and support each other in working safely
every day. We are looking for talented individuals to help us continue the success. We have the following opportunity available:
Supervisor, Technical Training- Gas
Individual plans, designs, develops, coordinates, and conducts effective safety, regulatory and technical training programs and
materials that ensure full compliance with the Company’s safety policies and and programs, and existing and future
governmental codes and regulations for Eversource gas and other functions, and outside entities when requested. Individual is
also responsible for identifying training needs related to Natural Gas Systems and associated equipment including emergency
procedures. The individual provides training to meet the requirements of the Company’s time merit progression (TMP) program;
provides proctoring, follow-up and remedial training for Operator Qualification and annual Pipe Joining Qualification; identifies
pertinent safety issues and incorporates them into training programs; and provides on-the-job training as required. The
individual also interprets local, state, and national codes for field personnel as requested. The individual also evaluates
performance during training and follows up student learning through field visits, observations and refresher training. In addition,
this individual is responsible for scheduling instructors who have expertise in specific areas for Company training programs, and
providing training and assistance to other gas departments as necessary. Individual provides updates and incorporates new
procedures and revisions into training programs and reviews work with vendors, technical experts, engineers and field personnel
to provide operations input into the selection and operation of new equipment and development of new operating standards.

Requirements
A Bachelor's degree plus five (5) years of related experience OR an Associate's degree plus seven (7) years of related experience
OR a minimum of eight (8) years of related experience.
An in-depth knowledge of theory, installation, operation and maintenance of natural gas distribution systems; associated
equipment and emergency response is required. The ability to plan, design, develop, schedule, coordinate and present training
programs; the ability to conduct and interpret training needs analyses; and the ability to evaluate trainee performance in
classroom and field environments and provide effective feedback is required. Basic computer skills and experience working with
PowerPoint and Word are desirable.

Join our team!

Please apply online at https://jobs.eversource.com/job/southborough/technical-training-supervisor-gasoperations/7774/8380563
Eversource is an Equal Opportunity and Affirmative Action Employer. All qualified applicants will receive consideration for employment without regard to age, race, color, sex, sexual
orientation, gender identity, national origin, religion, disability status or protected veteran status. VEVVRA Federal Contractor.

