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Eversource Energy is the largest Energy delivery company in New England. We support 3.6 
million Gas and Electric customers across CT, MA and NH.  Be a part of our mission to deliver 
reliable energy and superior customer service.  ENERGY- BRINGS US TOGETHER!!  
 
Title:  Senior Technical Trainer, Gas Dispatch              Location:  Southborough, MA 
 
Develops and conducts the technical training program to ensure the safe and effective 
performance of Gas Dispatch employees.  Training includes both classroom and on-the-job 
training and would incorporate both conceptual and simulated instructional methods.  
Responsibilities also include participation in testing and evaluation of new tools, materials, and 
technology, the ongoing revision and maintenance of standards and procedures, multi state 
cross training requirements, as well as conducting of quality assurance audits, evaluation and 
certification of dispatch employees.  Coordinates training and communication needs with others 
on behalf of the Gas Dispatch organization. 
 
Essential Functions:  

 Works with field personnel and supervisors to analyze job tasks and current field 
performance to determine training needs and program content. 

 Effectively develops and implements training program and quality audit program. 
 Directs and instructs Dispatchers during classroom and on-the-job training assignments. 
 Evaluates performance during training and follows up on students learning through 

observations, call monitoring and refresher training. 
 Provides updates and incorporates new procedures and revisions into training programs 

and reviews work with vendors, customer contact center personnel, technical experts, 
engineers, and field personnel to provide operational input into the selection and 
operation of new technology and development of new emergency response standards, 

 Performs emergency On-Call duties for Dispatch and Storm Duty as assigned. 
 
Qualifications: 
Technical Knowledge/Skill: 

 Ability to develop training programs 
 Requires basic knowledge of gas utility, metering, regulations and safety standards and 

business processes.   
 Demonstrated leadership and coaching abilities with the capability to direct the work of 

others.  
 Ability to work in a high-pressure environment.  
 Knowledge of customer service activities and customer relations.  
 Good working knowledge of, or ability to learn, C2, CIS, Ventex, Cognos, computer 

aided dispatch systems, Clickserve, and ARCOS. 
 Excellent communication skills, ability to present concepts, as well as provide technical 

instruction with clarity, confidence and enthusiasm.   
 Ability to use PC desktop applications (e.g. Microsoft Office, Sharepoint and Power BI).   
 Working knowledge of labor contracts. 

 
Education/Experience:                

 Bachelor’s Degree in Business Administration, Organizational Leadership, 
Communications or related discipline or equivalent experience may be considered  

 Minimum of five (5) years of experience in Training, Customer Service, and/or Field 
Service design and/or installation, servicing customers or related experience.        
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Licenses & Certification:             

 N/A 
 

Working Conditions:  
 Must be available to work emergency restoration assignment as required. 
 Must be available to travel between MA/CT/NH as necessary. 
 Work is performed primarily in an office environment which requires sitting, standing, 

walking, and using computers and telephones.  
 Travel to other company locations between MA and CT is required. Travel to other non-

company locations to attend training may also be required. 
 This position is categorized as safety-sensitive for the purpose of drug testing. 

Successful applicants shall be subject to a pre-assignment drug test if the individual is 
currently in a non-safety sensitive position. As an employee in this position the individual 
shall be subject to random drug testing. A positive drug test will result in disciplinary 
action. 

 
Leadership Behaviors/Competencies: 
Set and Communicate Direction and Priorities 

 Know the business plan and how your role connects to it 
 Identify problems, issues; take responsibility for resolution 
 Set high standards for self; deliver quality performance 
 Raise ideas for improvement 
 Communicate, communicate, communicate 

 
Build Trusting Relationships 

 Follow through on commitments made to manager, colleagues, and customers. 
 Address difficult or controversial issues and encourage others to do the same. 
 Have honest dialogue with others 

 
Manage and Develop People 

 Set performance goals that align with department and company goals 
 Meet regularly with your supervisor/manager to discuss your performance 
 Seek opportunities to develop skills and gain knowledge through on the job 

opportunities, i.e. working on projects, attending meetings, etc. 
 
Foster Teamwork and Cross-functional Collaboration 

 Work collaboratively within and across the organization to achieve “One Company” and 
other goals 

 Recognize and address cross functional implications of your work 
 
Create a Diverse, Inclusive Workforce 

 Incorporate the diverse ideas and perspectives of team, colleagues, and customers in 
your work 

 
Lead Change 

 Proactively seek out opportunities to improve business performance and customer 
service. 

 Respond positively to new demands or circumstances 
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 Exhibit a “can-do” attitude to support changes in priorities and work processes 
 
Focus on the Customer  

 Deliver superior service to our customers, both internal and external, in a reliable, 
attentive, courteous, quality, proactive and timely manner 

 
Mental Aspects: 
Work includes calculating, comparing, extracting, defining, documenting, coordinating, 
implementing and presenting.  This role works in an environment that often requires the 
performance of multiple simultaneous activities, where deadlines need to be met and work is 
performed under pressure while involving significant business commitments and results.  Must 
be able to work independently and collaboratively within the organization and be able to 
recognize and work with sensitive and confidential information. 
 
 
Please visit the Eversource Careers website at to apply: 
https://eversource.wd1.myworkdayjobs.com/ExternalSite/job/MA-Brockton-Belmont-St/Senior-
Technical-Trainer--Gas-Dispatch_R-010633-1 
 
 
Eversource Energy is an Equal Opportunity and Affirmative Action Employer.  All qualified 
applicants will receive consideration for employment without regard to age, race, color, sex, 
sexual orientation, gender identity, national origin, religion, disability status, or protected veteran 
status. 
 
VEVRRA Federal Contractor 


