Manager, Gas Meter Services - Waterbury, CT
Eversource Energy is the largest Energy delivery company in New England. We support 3.7 million Gas
and Electric customers across CT, MA and NH. Be a part of our mission to deliver reliable energy and
superior customer service. ENERGY- BRINGS US TOGETHER!!
Role and Scope of Position:
Provides direction for all aspects of planning, managing and coordinating all gas meter service
activities. Accountability includes, but is not limited to, public and employee safety, O&M budgeting
control, meter & service operations, and field collection activities. Individual is responsible for all aspects
of Meter Service activities within assigned area; manages the financial activities associated with the area
of responsibility, replacement of gas meters, customer requested service, and staffing, etc.; responsible
for satisfying regulatory compliance within assigned area; and provides support in the negotiation and
administration of labor contracts for unit employees in Gas Meter Services.











Essential Functions:
Leadership – This position requires skills that enable motivation of management and union employees.
Must possess the ability to provide clear direction, provide constructive feedback to employees. Possess
the ability to train, mentor, structure and lead a successful team.
Safety and code compliance – Must possess a full understanding of federal, state, company codes and
standards, ensuring compliance. Responsible for the area’s safety program, enhancing and ensuring
customer and employee safety.
Emergency response – Each area manager must have a comprehensive operating knowledge of their
area to allow them too effectively and safely conduct emergency response. Customer and employee’s
safety as well as system reliability depend on the manager’s ability to appropriately react under
emergency conditions.
Financial skills – The area manager is responsible for developing and maintaining budget adherence.
Responsible for ensuring the department runs efficiently within the committed budget. Managers are
expected to develop creative solutions to improve productivity and efficiency, including utilizing new
technology when possible.
Customer Service – The area manager must understand the fundamentals of providing excellent
customer service. Ensure that area goals are met while providing superior customer service.
This position requires the manager provide clear direction to employees. Customers and employee safety
and system reliability depend on clear communication and dynamic training. The manager must provide
clear direction and effective problem resolution. Must possess vast operating knowledge to allow for
excellent judgment and sound decision making ability.
Storm Duty assignment as needed.
Technical Knowledge/Skills:
Requires thorough knowledge of maintenance standards, work practices and procedures and safety
requirements. Also requires knowledge of design and construction of gas distribution facilities and
equipment, as well as the codes and regulations that govern the operation and maintenance of the gas
distribution system. Requires knowledge of the theoretical and practical application of project
management techniques, tools and software. Requires strong administrative, communication and
leadership skills.
Education: Requires a Bachelor’s Degree in Business, related discipline or equivalent
experience. Master’s Degree or MBA preferred.
Experiences: Ten years of related gas experience.
Licenses & Certifications: CT Driver’s License, D.O.T. preferred.
This is a safety sensitive position and subject to random drug testing.
Please submit a resume with your application.

Responding to emergency situations to meet customers’ needs is part of every employee’s role. If
employed, you will be given an Emergency Restoration assignment. This means you may be called to
assist during an emergency outside of your normal responsibilities, work hours and location.
EEO Statement
Eversource Energy is an Equal Opportunity and Affirmative Action Employer. All qualified applicants will
receive consideration for employment without regard to age, race, color, sex, sexual orientation, gender
identity, national origin, religion, disability status, or protected veteran status.
VEVRRA Federal Contractor

To apply:
https://eversource.wd1.myworkdayjobs.com/ExternalSite/job/Waterbury-CT/Manager-Gas-Meter-Services--Waterbury--CT-_R-007415

