
 
 
 
 
NB Residential Sales Consultant 
 
 
NiSource 
 

NiSource helps energize the lives of its nearly 4 million natural gas and electric customers across 

seven states. Our local utilities Columbia Gas and NIPSCO ensure that customers receive safe, 

reliable and affordable natural gas and electric service each and every day. Our business plan is 

focused on proactively investing approximately $1.4 billion in our energy infrastructure each 

year to ensure we meet and improve upon our customer commitments for the next 100 years. 

We employ more than 7,000 of our neighbors who are actively engaged in the communities 

we’re privileged to serve, making them great places to live and call home. 

 

The Position 
 

We are searching for an energetic self-starter to take Columbia Gas of Massachusetts to the next 

level in the Brockton area. If you have a way of connecting with people and value being a part 

of a customer centric organization, this may be the job for you.  

 

Columbia Gas of Massachusetts has been serving the energy needs of our customers for over 160 

years. We are increasing our focus on adding customers, part of that increased focus is to add 

more Residential Sales Consultant positions. It’s a new role created to give potential customers 

the best experience possible when converting their home to natural gas. You’ll have the chance 

to make your mark.  

 

What You’ll Do: 
 

 Meet with homeowners and discuss the benefits of converting to natural gas: saving money, 

not needing to manage oil or propane deliveries, not running out of hot water, quicker clothes 

drying, the ability to use natural gas for backup power generation when the power goes out, 

and who doesn’t love cooking with a natural gas stove?  

 Work within a team environment. You’ll regularly work with our marketing, engineering, and 

construction departments. You’ll serve as the face of the company to customers and work to 

relay customers’ needs internally. 



 Provide support to our marketing team by building relationships with local plumbing and 

heating contractors participating in our trade ally program. We help connect homeowners to 

qualified plumbing and heating contractors to install their new gas appliances. This helps 

plumbing and heating contractors grow their business by being exposed to new customers. 

 Attend trade shows and other local events promoting natural gas in the community (several 

times per year). 

 

 
You’re Great At: 
 

 Developing rapport with customers through effective communication. 

 Going beyond the call of duty to support your team and customers. 

 Listening to customers to determine their needs and presenting solutions to meet those needs 

and overcome any obstacles. 

 Organizing your time to focus on the highest priority activities. 

 

Must Have: 

 

 Bachelor’s degree or equivalent experience 

 

Bonus Points: 
 

 Previous sales or customer service experience. 

 You easily manage customer expectations and deliver great customer service. 

 

 

 What we have to offer: 
 

 Robust benefits including medical, dental, vision, short term and long term disability and 

life insurance, adoption benefits 

 Company matched 401(k) plan up to 6% of your salary. 

 Great vacation package 

 Dollars for Doers program – we will donate up to $500 annually to non-profits where 

NiSource employees volunteer their time 

 Voted one of the Most Ethical Companies since 2012! 

 And more! 

 

 



To Apply, visit: 
 
https://www.nisource.com/careers  

 


