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Digital Utility®
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Joe Anna Stephanie Rose
Compliance Manager Back Office Supervisor Field Crew Member VP Ut|||ty Operations PUC Regulatory Compliance

Multiple systems/
software
applications for
programs

No consistent Rules
for programs

Lack of visual
progress tracking

Lack of digital tools
for work grouping
and assignment

No visibility of work
assignments and
progress

Multiple places to
manually record
work

Multiple visits to
complete work and
rework

Exception reporting
and follow-up

Lack of timely
reporting/updates

Manual
preparation/non-

Lack of reporting

Lack of visibility into
issues/fixes

effective use of time Multiple formats

depending on

Tracking/Traceability program

issues
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Plan Inspection or SUi’vey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager Complete Work

in the Field

Report Compllance Dashboards to Monltor Progress Back Office Support
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Plan Inspection or SUi’véy Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager -

Complete Work in Field

Report Compliance Dashboards to Monitor Progress Back Office Support
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Better Support for New Programs

Compliance Manager is Intuitive and Versatile

 Define your preventative maintenance programs
once and assets come and go with as-builts

 Easily make changes and control field tools

* Use for all your utility surveys and inspections...

v" Leak Surveys
v" Cathodic Protection Surveys
v" Critical Valve Inspections

v" Cast Iron Surveys
v' Other...
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Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager -

Complete Work in Field

Report Compliance Dashboards to Monitor Progress Back Office Support



Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager -

Complete Work in Field

Report Compliance Dashboards to Monitor Progress Back Office Support
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Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager Complete Work

in the Field

Report Compliance Dashboards to Monitor Progress Back Office Support



Enhanced User
Experience

Streamlined Mobile Data
Collection

Utilize intuitive and configurable
mobile collection forms

Organize work for efficient
completion

Eliminate manual effort
preparing for compliance audits

CP Area: CP Area Highlight (GEMS Map)

v Facility Details

CPA Name | D44-3

Division | Diablo

County | Contra Costa

Location Description | Fountainhead Ct & Muir Rd

GloballD | {8F5F2EAQ-E31E-44CC-BEF4-110CF44A5064}

S N W V" V" —

Work Center | Concord

nspection Attributes

As Found / Recommended * | As Found - Less than -1VDC As Found - Greater than -1VDC Recommended
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Leak Survey

Priority 57 | Started,Due
02/26/2017

Priority 88 | Due 03/01/2017
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v INSEeCion Detalls Gas Valve (2-D-1)

g:;::g; ?peratmg Open | Clased | Pinched Recorded Date: 07/22/2020

Inspected By: Stephanie
Operable Yes No Smith

Atmospheric Corrosion* Yes No

Employee Name* GphanieSmith >

This valve has been
inspected applicable to all
policies and procedures
as of this date*

Yes

Inspected Date* 712212020

tion: Valve Not Accessible

xception: Leak -uu'mo>

v Leak Investigation Form

Report Origin* Routine Survey

Leak detected by* CGH DPIR FI

Gas Classification

3, LA
Results* Gas % LEL %
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Plan Inspection or Survey

Create Work Areas & Schedule

Primary Functions of
Compliance Manager

Report Compliance

Dashboards to Monitor Progress

Assign & Dispatch Work

Complete Work in Field
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<

2L =

Back Office Support




Enhanced
Quality

Record Exceptions
in the Field

and

View Exceptions
Reporting at All
Levels

= UDC

Jan 1, 2018 - Dec 31, 2018 v G

DIABLO

Exception count

Activity

‘ M CP EC I5SP

Program Type

‘ I CP 155P Inspection

Facllity

W IS5P Service Carrier

|
Exception | AOC Critical X |

Mcecal
IS5P CGI

W AOC Critical
AOC Type

Bl Can Not Locate

Mrocaciase

Exception by Area

HAY\51E15:2
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)
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ey - DIAELO 39 5
"~ —— "l—“:'*n,' = ,45\!"-""” ot R g :
o @ Severity: High | 3
— 2 Activity: CP EC ISSP
ID\46 "4 ) ) & . adi 1 I
CNDMOAWTI! Zoom to View Event Detail "\fp'qb*\‘ &S
" 2 =
i v : Npas 1\
& o %
e g :
: %
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1 Exceptions for BP80_3

[] Select All Search: [ ]
Exception Program Activity Facility ID Inspected Cleared D
Gas Leak Found 3 Year Gas Leak Survey Gas Leak Survey Pipe GM-748 77242017
Gas Leak Found 3 Year Gas Leak Survey Gas Leak Survey Pipe GM-7438 7/24/2017 8/23;
Follow-on Program: Gas Leak Grade 2 Recheck Activity: Grade 2 - Leak Recheck Due Date: 8/23/2017
GM-
Gas Leak Found 3 Year Gas Leak Survey Gas Leak Survey Pipe 712412017
2237
GM-
Gas Leak Found 3 Year Gas Leak Survey Gas Leak Survey Pipe 7/24/2017 8/23,

2244



gUDC. AExceptions :E @ e [E UDC CP Demo 19

Legend Layers Basemap

Exceptions for BJ83 s User Assignment

[u] : 1 events selected

Facility Inspected Cleared Crew: ( Ted's Team Y ]

Exception Program Activity

Gas Leak Found Leak Survey Gas Leak Survey  Pipe GM-1543 7/9/2019 £4 l Roger Carribine V]
L — -

E ]

Follow-on Program: Gas Leak Grade 2 Recheck Activity: Grade 2 - Leak Recheck Due Date:  8/8/2019 W ——
- S B Q UDC CP Demo 19
Gas Leak Found Gas Leak Survey  Pipe GM-1540 8/5/2019 W — e
Legend Layers Basemap

Gas Leak Found Leak Survey Gas Leak Survey  Pipe GM-1579 9/13/2019

ASSIGN CANCEL

User Assignment

1 events selected

Crew: Ted's Team v

User: Roger Carribine v

2

Priority:

e
<
22\®
et

f’\)

ASSIGN CANCEL
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Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of

Compliance Manager -

Complete Work in Field

ko
12

\N_/

9% Gl

Dashboards to I\/IonitorProgress

Back Office Support

Report Compliance
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Compliance Overview

Metroville Gas Company NI North Downtoy

17.1% Behind

Compliance %

Completed
82.9%

i 55
“ LloydAve




Meeting Compliance Deadlines =UDC
Built-in Monitoring & Reporting

-

SUDC € Reports  Progre

®

* Company

* Division

* District

* Field Operator

\ts in Exception

Activit

3
pection

> Visually see the status of all —
compliance activity at any level “. ~

89.6%) 7.7%
* Dashboards available to all
interested parties "

155P Service Carrier

* No extensive manual prep
required for reporting
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Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager -

Complete Work in Field

Back Office Support

_ Dashboards to Monitor Progress
Report Compliance
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Jan1,2018-Jan 1, 2019 v
Downtown parkway
[}
o |
UL 85.50 1.7% -3
- e
Completed - 402 Events in Exception - 7 yers 2
Winfield
Activity
Gas Leak Survey ok
CP Area at | we
CP Survey Anode y B p-
[ CP Survey Test Points ,: o1 &
Gas Valve Inspection 3 8 | K
Bl Grade 2 - Leak Recheck .: ® =
—— P
Program Type’ Gas Survey X Roosevelt Rd
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[ Cathodic Protection ol
Gas Survey
M Gas Inspection z
Gas Maintenance -
BOG8 | BO6
w
Facility BP68 BP6

Mack| Regoeg BQ6

MapGrid

CP System Area it
B Anode
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B Test Point A\
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Plan Inspection or Survey Create Work Areas & Schedule Assign & Dispatch Work

Primary Functions of
Compliance Manager -

Complete Work in Field

Report Compliance Dashboards to Monitor Progress Back Office Support



@esri =UDC

UDC's Digital Utility® Compliance Manager
Esri ArcGIS Enterprise Platform

* Fully leverages the complete é: H:] D:
ArCGIS Enterprise Platform *

* Provides Scalability Web GIS
* Functionality to the field and
back including web and mobile




Optional
Interfaces

Compliance Manager Work Enterprise Enterprise Esri Mobile
Management Asset Resource Component
System Management Management Included
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Thank You

Continue the
Conversation...

eanderson@udcus.com

belliott@udcus.com

www.udcus.com m
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